
TOP STORIES

BY KEN SCHACHTER
AND TOM INCANTALUPO
kenneth.schachter@newsday.com
tom.incantalupo@newsday.com

Trading was halted on the
New York Stock Exchange for
31/2 hours yesterday because of
what the market called “a tech-
nical issue” — the longest sus-
pension in recent years at the
exchange.

The halt began about 11:32
a.m. and ended after 3 p.m. Mar-
ket officials said all open or-
ders were canceled.

The NYSE said the trading
suspension was “not the result
of a cyberbreach,” and that it
halted trading itself “to avoid
problems arising from our tech-
nical issue.”

NYSE stocks continued to
trade on other exchanges, includ-
ing the Nasdaq Market. The
NYSE is one of 11 exchanges and
more than 50 private venues
where American stocks change
hands. The NYSE, once the dom-
inant domestic stock exchange,
accounted for only about 12.5 per-
cent of U.S. stock market vol-
ume since the beginning of July,
according to data from BATS
Global Markets, an exchange op-

erator based in Lenexa, Kansas.
In fact, the outage didn’t re-

duce the trading volume of
major Long Island companies.
Seven of the region’s top 10
public companies by revenue
posted higher trading volume
yesterday than usual, accord-
ing to Google Finance.

“What this glitch really proves
— and this is sad news for the ex-
change — is that we can live
without the New York Stock Ex-
change,” said Mitchell O. Gold-
berg, president of ClientFirst
Strategy Inc. of Dix Hills. “Trad-
ing has been decentralized
thanks to network computers.”

The continued trading
“speaks to the strength and re-
silience of our financial mar-
kets,” said Ken Dreifus, deputy
chairman of the undergraduate
business department at Touro
College, in Manhattan.

Still, the shutdown came at a
time of investor insecurity over
such issues as Greece’s strug-
gle to avoid economic collapse,
plunging stock prices in China
and Puerto Rico’s declaration
that it couldn’t continue mak-
ing payments on its bonds.

The Dow Jones industrial av-
erage closed down 261 points to

17,515.42. The Standard & Poor’s
500 gave up 1.67 percent to close
at 2,046.68. The Nasdaq was
down 1.75 percent, at 4,909.76.

Craig Ferrantino, president
of Craig James Financial Servic-
es, a Melville investment and fi-
nancial planning firm, said he
had about a dozen calls, emails
and texts from clients con-
cerned about the shutdown.
“The NYSE shutdown adds to
the fear that things are spin-
ning out of control globally,”
he said.

The NYSE didn’t go into de-
tail about the nature of its tech-
nical issue.

Top U.S. law enforcement
and security officials said they
didn’t see a link between the
outage at the NYSE, the tempo-
rary grounding of United Air-
lines flights and a temporary
malfunction of The Wall Street
Journal’s website, which also
occurred yesterday.

“We do not see any indica-
tion of a cyberbreach or a cyber-
attack,” FBI director James
Comey told the Senate Intelli-
gence committee.

The outage prompted compar-
isons to a 2013 “flash freeze”
when a software glitch halted
trading on the Nasdaq Market
for three hours. “It is the most
significant outage since Nas-
daq’s blackout,” Eric Scott Hun-
sader, CEO of Nanex, a data-

feed company, told CNN.
Not all investors were wor-

ried. At the Commack office of
the investment firm Edward
Jones, financial adviser Shelly
M. Newman reported receiving

only one call from an out-of-
state client. “You can buy any
stock you want today,” she said.
“Our trades are going through
as normal.”

With AP and Bloomberg News

‘TECH ISSUE’
STOPS NYSE
Trading suspended for 3-plus hours
at midday, breach not suspected

A New York Stock Exchange trader waits out the glitch. Trading
resumed yesterday after 3 p.m. ] Video: newsday.com/nation
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Computer issues forced Unit-
ed Airlines to ground all morn-
ing flights nationwide for about
two hours yesterday, a prob-
lem similar to one the airline ex-
perienced last month.

A ground-stop notice went
into effect about 8 a.m. at Unit-
ed’s request and was lifted be-
fore 10:30 a.m., the Federal Avi-

ation Administration said.
Though flights already air-

borne were not affected, Unit-
ed spokeswoman Jennifer
Dohm said there were more
than 800 delays.

Four United flights and 55
United Express flights were
canceled.

Dohm said a router problem
reduced “network connectivi-
ty” for several software applica-
tions.

The Chicago-based airline

said the problem with the rout-
er spilled over into the passen-
ger-reservations system.

Airlines typically use several
linked computers instead of
one giant system, said James
Record, an aviation professor
at Oakdale-based Dowling Col-
lege.

“It’s a bunch of small comput-
er systems that have to talk to
each other in order to ex-
change information. Once that
exchange stops, the updating

stops,” he said.
Flights must be halted when

ticketing systems malfunction
because it blocks airlines from
determining whether passen-
gers are on the no-fly list,
Record said.

Hundreds of United passen-
gers yesterday turned to social
media for flight updates, to
post pictures of long lines or
tweet their anger.

Sabrina Almlah of East Mead-
ow had been scheduled to

leave Kennedy Airport for Los
Angeles at 8:25 a.m.

“Everything was fine until
we got on the plane. We sat
down, did everything, then
they sent out a service an-
nouncement saying that the sys-
tem was down,” she said.

Almlah’s flight wound up
leaving at 9:42 a.m.

United halted all takeoffs in
the United States on June 2 due
to what the airline described as
computer automation issues.

Computer problems ground United flights

Major U.S. stock exchanges have closed in the wake of major storms
and blackouts and to mark wars and the deaths of presidents and
monarchs (Queen Victoria in 1901). But in the computer age, technical
glitches also have forced trading to halt.
] 1987: A squirrel on a power line cut the power to a Nasdaq Stock
Market computer center in Connecticut, forcing the exchange to close
for about 80 minutes on Dec. 9.
] 1994: Another squirrel triggered a dip in power, forcing the Nas-
daq to close for more than 30 minutes on Aug. 2.
] 2001: U.S. stock markets close for a week after the Sept. 11 terror-
ist attacks.
] 2013: A server malfunction forced a 3-hour trading halt on the
Nasdaq on Aug. 22.
] Yesterday: An unspecified “technical issue” prompted a
31/2-hour halt in trading on the New York Stock Exchange.

FROM SNAGS TO GLITCHES
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